Duramune
Triple Platinum
Guarantee
®

3 years protection against 3 antigens (DHP) and up
to $3,000 contribution to expenses incurred in the
rare event of vaccination breakdown.*
In addition Boehringer Ingelheim will cover costs of serological testing and PCR typing of CPV strain if required.

BI813 Flyer -Triple Platinum Guarantee.indd 1

28/07/2014 12:24:31 PM

In the rare event of
vaccination breakdown you
and your clients are covered.
* Boehringer Ingelheim (BI) will contribute up to $3,000 to direct expenses relating to a
vaccination breakdown of Duramune Adult®. In the unfortunate event that a pet should succumb
to the disease BI will also offer up to $1,000 consideration for the owner.
Both claims are subject to the following terms - To qualify for an expense contribution you must
provide documentation verifying to BI’s satisfaction that: (a) Duramune Adult® was administered
according to all label directions including but not limited to documentation confirming the
patient’s date of birth, the dates of vaccine administration, the brands of vaccine used and use
of the vaccine prior to the expiry date; and (b) Duramune Adult® did not perform as reasonably
expected including but not limited to documentation confirming that clinical signs of a relevant
infection commenced more than 14 days after the final vaccination in an appropriate course
of vaccinations, and appropriate documentation verifying the infection by diagnostic testing
(e.g. faecal antigen test for parvovirus). We also require documentation of the direct expenses
incurred that you are seeking a contribution to. You must notify us within 1 month of the
vaccination breakdown.
Disclaimer:
BI will not be liable for any consequential, indirect, incidental or special damages (including but
not limited to loss of breeding, competition or racing potential) whether based in contract, tort
or other legal theory. To the full extent permitted by law, in no event will BI be liable for damages
whatsoever in an amount in excess of $3,000.

Boehringer Ingelheim Pty Limited. ABN 52 000 452 308. Animal Health Division, 78 Waterloo Road, North Ryde,
NSW 2113. Toll Free: 1800 038 037, Fax: +61 (0)2 8875 8715, email: animalhealth.au@boehringer-ingelheim.com
www.boehringer-ingelheim.com.au
DHP - Canine distemper virus, canine adenovirus type 1 (infectious canine hepatitis), canine parvovirus
© Copyright, 2014 All rights reserved. Duramune Adult® is a registered trademark of Boehringer Ingelheim Vetmedica Inc. BI813TA-07/14.
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